global

healthcare

spaces




For over 35 years, customers have trusted Global Furniture
Group to provide product solutions which connect patients,
caregivers and their families. As healthcare needs change,
our products will continue to foster a positive experience
by incorporating choice, comfort and support.

CONNECTING PEOPLE
SPACES
+ CARE




Community spaces play an
essential role in shaping the
experience within healthcare
environments. Designed to
encourage connection and
offer choice, these spaces
comfortably support individuals,
families or small groups over

long or short-term visits.
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Drift, River+, Vitrola and
Calidon seating; River+, Swap,
Corby and Calidon tables

Public spaces like
lobbies make up only

of total space within a
hospital, yet designing them
with a human-centered
approach can yield
tremendous impact on the
healthcare experience’
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Calidon and Drift seating; Calidon tables

A patient’s experience with the

sets the tone for their entire healthcare journey2
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of Americans surveyed have tried
some form of alternative medicine
such as herbal remedies, acupuncture
. . 25

or chiropractic treatment
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Nearly 40% of physicians
are more likely to refer
patients to non-hospital
locations for procedures
and surgeries’

GC Sirena, GC Sidero, Marche; Citi Square and Ballara seating; Swap and Ballara tables; Compile systems




Emergency departments serve as

3

into healthcare for many Americans who have nowhere else to go
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CUPCAKE
DOUGHNUT
CROISSANT

— CHEESECAKE
HOT CHOCOLATE

WHITE CHOCOLATE
VANILATEA
GREEN TEA

Millennials can comfortably
wait for half an hour if they have
access to amenities like

Er'in"énd;V’entyre seating; Swap tables ..
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A comfortable environment can
help reduce patient anxiety by
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of hospitals surveyed
offer cooking demos,
nutrition-education

programs or other
community engagement
services'”
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Bakhita and Spyker seating; Bakhita tables
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Patient spaces serve

multiple functions in today’s

healthcare environments, not

only providing space for safe

delivery of clinical services,

but facilitating consultation,
learning and sharing. These
spaces empower patients, while
supporting their individual needs

for comfort dignity and care.




Well-designed hospital
environments can reduce
patients’ anxiety and
stress, accelerate recovery,
shorten hospitalizations,
reduce medication use,
lessen pain and promote

Sleep-Eez and Primacare
seating; Overbed table;

Aldj)n bedside cabinet

Dreme, Nourish and Janna seating; Overbed
and Swap tables; Sonoma bedside cabinet
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e and Willow seating; Overbed table; Aldon bedside cabinet

A |
T

11 |
N -

To balance operating efficiency
with patient satisfaction,

the optimal utilization rate

for an exam room is
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MRI Scan

Room

Flap seating
8
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Collaboration across hospitals improved

and reduced complications, hospital readmissions,
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costs of care and death”

30



Caregiver spaces support the
critical role of the healthcare
team. Enhancing workflow and
engagement, these spaces
accommodate a range of tasks
including administrative,
focused work, peer-to-peer
collaboration and patient and
family consultation. Creating a
positive and supportive work
environment enhances the

caregiver’s health and wellbeing.



physicians is experiencing
burnout at any given time"

reduction in staff stress after
15 minutes in a respite room"

. 'Dri‘ft and Vitrola seating;
River Harbor; Swap tables
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spent annually on
administrative healthcare
costs represents
15%-20% of the total
national healthcare
spend in the us”

37



growth in telehealth
services in the US over
the past 5 years”

Novello and Factor seating; Zira storage,
Foli tables; Power Beam; Compile systems
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Vion pedestal seating

In the US, there are 1,000
teaching hospitals offering

state-of-the-art research and
highly specialized clinical care™
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