
8 May 2024 

 

 

 

Quality Policy 

 
 

 

Global Furniture Group is a privately-owned company that is recognized as a leading 
manufacturer of workplace, education, and healthcare furniture.  We take great pride 
in delivering products of exceptional quality, meticulously designed, and 
manufactured to not only meet but exceed customer requirements and industry 
benchmarks.  
 

Our quality initiatives and rigorous testing are an essential part of our philosophy 
along with a commitment to the following guiding principles: 
 

• To continuously strive to provide our customers with products and services 
that exceed their expectations of performance, safety, and longevity; 
 

• To achieve continual improvement of the safety & reliability of our products 
by meeting or exceeding applicable requirements; 

 
• To adhere to all pertinent regulations and compliance obligations; 

 
• To educate and foster communication among employees, customers, visitors, 

and other interested parties; 

 
• To Incorporate risk-based thinking into our operations, processes, and 

quality objectives; 

 

• To seek improvement of the Quality Management System and quality 
objectives, supporting alignment with company strategic direction 
 

 
Global aims to embed these principles into our day-to-day operations and long-term 
strategic outlook. 

 

 

 

Joel Feldberg 

President and Chief Executive Officer 

 

 

 


